What could cause some print jobs not to print?

The answer to this question may be ssimpler than it seems. Often there are
two common culprits for this type of problem.

1. If you are using a persona AutoAgent then you must have the Queue
Manager up to complete your print jobs.

2. Another common reason print jobs do not complete is the record has to
be accepted. If you are printing from the input layout of arecord, it must
be accepted to insure that the print job is released to the queue manager.

For example, by selecting an individua Technology record from the
Technology table and trying to print a form433 ticket from the general
information screen, you can observe that the print job does not go to the
print queue until it is released by accepting the record.

Technology: 1 of 1 records in selection

Case No. [KSC-12057-N | Report As[GE |(2] (7]
v | General Information
feeent Application Test Information
x | Title
Cancel [Status |[NTR Report Date |[11/01/1588|
T Docket | |[ocsoo/00 |
[¥] Patentable Attornev [lInassioned J
Recard
Choose Report and/or Letter Layout(s)... :|
= x Reports Doc # |Letiers :|
S Backlog of NTR=s -l 842 Inventar cornments on Mowvelty Search Fe
% Dacket Repart =] | 1001 Privacy Act Staternent - NASA =l [ ]
Farm 1380 1003 Privacy #éct Statement - Contractor Innowator
Print Form 1424 2450 Mr1 2450.2C INVEMT IOMS MADE BY GOYERMMENT EMPLOYEE
Form 1548 1002 Report of Mew Technology /Invention
-7 Form 1542 Tel Evaluation Questionaire to NAS A Employes oF Contractor at
= Form 1661 az20 Confirmatory License Request(Contractors)
Help Farm 422 2zz Patent Issued to Company
Form 433 Ticket 832 Fatent lssued to NASA o |
Farm 66 L1831 FPatent dpplication Filed to N&S A Innovator i
g Forr 6664 d | T Tr ]
1 records in selection ] Followup Letter [#] All Innovators
[ cancet | [ Print || L
T SO Lo 11y T T T T T T TCr T
TechTracs Release to Puhlll:l:l H




